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Return Form
*Order Number:

*Customer Account Number:

*Return Date:

Customer PO Number:

All goods and services received are subject to the following returns procedure. Returns must be processed no later than 14 days of receipt. All returns must be in re-sell-
able condition, failure will void your return request. If purchased from a third party agent or bookseller please follow their returns procedure.  For full terms and conditions 
please visit www.croneri.co.uk/terms-conditions

•	 Returned goods will not be accepted without prior authorisation from our Client Experience Team 0844 561 8166
•	 Returns form must be completed in full and returned with the item(s)
•	 All discounted pack(s) or bundles must be returned in as a full and complete set without exception
•	 Goods returned must be in re-sellable condition and must be sent in original packaging (or suitable alternative) failure will void your return
•	 Please send returns via trackable insured post as any loss or damaged goods will not be accepted by Croner-i Ltd
•	 All authorised returns should be sent to: Hobbs the Printers Ltd, Brunel Road, Totton, Hampshire SO40 3WX with associated paperwork

*I have read and understand the terms and conditions tick here.

*Mandatory

*Quantity *Material Number *Reason for Return

1 UP/ABC-BI12345 Enter the reason of the return

CLIENT EXPERIENCE

0844 561 8166

E-MAIL

client.experience@croneri.co.uk

RETURN ADDRESS

Hobbs the Printers Ltd
Brunel Road

Totton, Hampshire
SO40 3WX

*If a discounted pack(s) or bundle was purchased - is this being returned in full?
Incomplete pack(s) or bundle will not be accepted as a return

Yes No
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